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ENGLISH VERSION

Instruction: (1) All questions carry equal marks
(2) Attempt any five questions

1. What is meant by reference service? Define reference service and describe its types ~ (14)

2. What is literature search? How is this service provided by reference section of library? (14)

3. State the contribution of Dr Ranganathan in the field of reference services. (14)
4. What is information service? Define and describe its scope. (14)
5. Explain the need of user education and describe its programme (14)
6. State types of abstract and planning of abstracting service (14)
7. Explain the meaning and use of index and need of indexing service. (14)
8. Explain the differences between CAS and SDI service (14)
9. Write short note (14)

(1) Abstracting and indexing journals
(2) Document delivery service

10. Write short note (14)
(1) Referral service

(2) Characteristics of an ideal abstract
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